
 
 
   

  
 

TORRES SHIRE COUNCIL LIBRARY 
 

COMMUNITY SURVEY 
 

 
 

How often do you visit the Library?        Weekly       Daily      Monthly         Other ……………. 
 
What type of Library items do you borrow?          
 
Fiction         Non-Fiction  Videos          DVDs      CDs         Audios        Other ……………. 
 
Are you happy with the range of books and other services offered?    Yes / No 
 
_______________________________________________________________________________ 
 
A Book Exchange happens quarterly. Do you think this is often enough?   Yes / No 
 
Do you use the Library’s Internet service?       Yes / No 
 
Are you satisfied with the Internet service provided?     Yes / No  
 
_______________________________________________________________________________ 
 
Are you happy with the Library operating hours?      Yes / No 
 
Are you happy with the quality of Customer Service provided by Library staff?  Yes / No 
 
Any Comments __________________________________________________________________ 
 
_______________________________________________________________________________ 
 
Do you consider any other Library services are required? __________________________________ 
 
Any other comments ______________________________________________________________ 
 
_______________________________________________________________________________ 
 
 
Please return to the Council Library by Saturday 15 September 2007. 
 

Thanks for your valued participation and feedback. 


